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This booklet has been created for communities  
who have developed a Community Emergency Plan.  
It is designed to support you with the next steps  
you can take to develop resilience in households  
and communities. 

Community resilience is an ongoing partnership - it can 
take time. It includes building trust, skills, knowledge, 
leadership and social connections. 

Community resilience is individual to your location.  
It depends on the risks your area has (such as, flooding, 
power outages, fires) and the connections, skills and 
knowledge that members of your community have. 

This booklet will help you develop community resilience 
and to tailor it to your community. It provides suggestions 
to help build your resilience so that you’re ready  
for anything. 

By learning and helping each other, we can be safer  
and recover quickly. This booklet includes easy ways to 
be ready and help your friends, family and neighbours.

If you haven’t already developed a Community 
Emergency Plan, get in touch with your local 
authority to ask for advice. You can still start 
taking some of the steps in this leaflet, but  
the plan is a good first step.

Let’s work together to make our community resilient. 
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Strengthen community 
relationships
Strong connections are the backbone of 
resilient communities. Having relationships 
and encouraging community members to 
work together means support systems  
are in place before, during, and after 
emergencies.

Things you can do to strengthen relationships
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Connect to local clubs and societies 
Research what clubs and societies are 
happening in your area. They might have  
skills and knowledge that would help.

Join local social media pages 
Most areas have local social media pages. 
These pages will help you find out what  
is happening locally and start to get to 
know people in your area.

Try searching for one near you by  
typing in the name of your village,  
town or city ward. 

Get to know your neighbours
Say hello to them in the street or  
knock on their door and introduce  
yourself. 

Talk about resilience 
You can start with the group who helped 
write the Community Emergency Plan.  
Talk to your friends / family and neighbours. 
You could consider sharing a Household 
Emergency Action Plan with them.
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Communication
If an emergency happens, one of the  
first actions is to talk to other people,  
find out what’s happening, and share that 
information with others in the community.

What communication channels does your 
community have? It’s important to think 
about online and offline methods. 

Remember: Not everyone uses the internet  
or social media.
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Online 
Look at the different social media 
platforms, and search for your village,  
town or city ward.

In person 
Think about your local area, are there  
any noticeboards? Check both outside  
and inside local supermarkets, as they  
often have community noticeboards.

In print
Some areas might have local newsletters, 
newspapers, and regular parish updates 
that could be used

When you have identified the different ways  
you can share information in your local area,  
you can start to share risk and preparedness 
information.

Visit the Hampshire and Isle of Wight Local 
Resilience Forum website to find resources  
that you can print off and share.  
(hiowprepared.org.uk )

Next steps

https://hiowprepared.org.uk/
https://hiowprepared.org.uk/
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Local knowledge  
and learning
Using local knowledge and encouraging ongoing 
learning helps communities be prepared. By sharing 
experiences, we build knowledge that improves our 
ability to respond to and recover from incidents. 

Encourage neighbours, friends and family to:

	✓ Sign up to alerts and warnings

	✓ Sign up to the Priority Services Register  
(if eligible)

	✓ Learn about risks – share the  
hiowprepared.org.uk  website and the  
Preparing for an Emergency booklet

	✓ Create household and community  
emergency plans

	✓ Think about ways to improve the skills within 
your community

	✓ Visit hiowprepared.org.uk/communities  
for links to available training

Pass the information on!

https://hiowprepared.org.uk/
https://hiowprepared.org.uk/
hiowprepared.org.uk/communities
hiowprepared.org.uk/communities
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Resources and  
infrastructure
Resources and infrastructure include things like 
emergency supplies, medical facilities, good housing 
and transportation systems.

Think about your local area. There may be things  
you can do to help prevent an emergency or to  
make the response effort easier. 

Identify any physical problems
Like damaged roads, unclear bus stop signs, or 
areas where parking (on the road) might mean 
blue light services would struggle to get through.

Visit areas that might have  
specific risks 
This will help you familiarise yourself with the 
area. Consider: areas near water for flooding 
and safety issues / areas that might have had 
emergencies before, like wildfires / places lots 
of people congregate / transport hubs.

Identify ‘community assets’ 
Places, usually buildings, that could provide 
shelter or information in an emergency, or 
local businesses who might have skills and 
resources. Consider talking to the people  
who use the buildings to build connections.
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Your Local Authority will have online routes  
to raise requests for:

•	 Repairs 

•	 Tree cutting 

•	 Parking issues

The group that wrote your Community Emergency  
Plan might be able to connect with partners, like  
the Environment Agency and the Fire and Rescue 
Service to better understand specific risk areas and 
anything that can be done to prevent harm.

Often there are funds available for community groups 
(like through SSEN) to become more resilient which 
could be utilised by community assets. 

Think about your local community –  
what does it have and what does it need?
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Funding
Building resilience isn’t always about money.  
It’s about time and dedication of the community. 
Your community might want to invest in some 
equipment or training for resilience.

Have a look around for different types of funding. 
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Below are some suggested starting points:

	✓ National Government Home  
Find a grant https://www.find-government-
grants.service.gov.uk/ 

	✓ Utility companies (electricity, gas and water)

	✓ The National Lottery

	✓ National Businesses, such as Greggs,  
Warburtons and the Co-op

	✓ Local Businesses

	✓ Community fundraising

Get in touch with your Local Authority for more  
ideas of what funding is available. 

The Local Resilience Forum works closely with a  
range of community partners and is always looking  
to promote community resilience.

https://www.find-government-grants.service.gov.uk/
https://www.find-government-grants.service.gov.uk/
https://www.find-government-grants.service.gov.uk/
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Governance  
and leadership
Any group can develop a Community Emergency Plan 
and actively work together to improve resilience.

However, it is useful to know what local governing 
organisations are doing in your area. You may  
be able to get involved in current or future resilience-
based projects. 
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Find out what type of local governance  
your community has
Do you live in a rural village with a parish council?  
Do you live in a town with a town council?  
Or a city with a city council?

Get in touch with your local council
Ask if they have any community projects,  
or if they have any support in place for 
community resilience.

If eligible, register to vote
Ensure you use your vote to have a say in the 
policies of your area. Register to vote using this 
link https://www.gov.uk/register-to-vote 

Useful tips!

https://www.gov.uk/register-to-vote
https://www.gov.uk/register-to-vote
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Preparedness
Building resilience helps to strengthen the community. 
Focusing on certain risks can help us become  
more prepared. 

For example

How would your community be affected  
if you lost your electricity or water supply 
for 24 hours? 

Or if there was an impact to your local 
road system? 

Or if significant flooding was predicted  
or a storm?
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Practise risk scenarios
Work with your group to think about risk 
scenarios. This is as easy as asking questions 
about what you might do if certain risks 
happen. This can help you review your 
community emergency action plan. 

Learn 
If an emergency occurs in your community, 
think about dedicating some time to talk 
about what happened and what might make  
it better if it happened again. You can always 
start with peoples experience in Covid. 

Neighbouring communities may have had 
experiences with emergencies - talk to them 
and learn from them. You can also contact 
your local authority for ideas.

Community engagement activities
Share information, guidance and support to 
your community. Help them become aware  
of the risks and how they can prepare. 

Look at the LRF website for more information - 
hiowprepared.org.uk 

Essentials for resilience

hiowprepared.org.uk
hiowprepared.org.uk
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Summary
This booklet has suggested 7 different ways to develop 
community resilience. It may be that your community 
has already done some of these, or it may be that  
you’re starting from scratch.

Building a resilient community can take time. 

Remember - you’re not on your own.  
We are stronger if we all work together.
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This document has been 
created by Hampshire  
and Isle of Wight Local 
Resilience Forum. 

For more information on local 
risks, emergencies, and how 
to prepare. 

Visit HIOWprepared.org.uk

Hampshire and Isle of Wight  
Local Resilience Forum

Fire and Police Strategic 
Headquarters 
Leigh Rd, Eastleigh SO50 9SJ

https://hiowprepared.org.uk/

